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Together We Grow Ranks at an All-Time High in Parent
Satisfaction

SAN DIEGO - MARKETING SOLUTIONS by CESSON, a San Diego-based marketing
agency, conducted a comprehensive survey on parent satisfaction with Together We
Grow. The results clearly show how Together We Grow has transformed the lives of
many children.

The survey was sent to all parents whose children currently attend Together We
Grow, either in San Diego or Oceanside. It was conducted by mail, with answers
collected anonymously by mail or fax. Follow-up phone calls were made when
parents identified themselves. The survey resulted in an almost 40% response rate,
very high by industry standards.

Parents like Andrea Krause praised the positive effect of Together We Grow on family
life. “My son is difficult behavior-wise along with his medical problems. At one time,
it was suggested to me he lives in a group home and thanks to Together We Grow,
that won’t need to happen. Together We Grow is a real blessing to me, and to my
son.”

In the survey, 90% of the parents rated Together We Grow as “Outstanding” in all
aspects of their service, while 98% were either “Very Satisfied” or “Satisfied” with
the teaching staff. The survey also indicated that the new facility in San Diego has
created an enhanced experience for families, with 85% of the respondents giving the
two facilities a perfect rating.

About Together We Grow

Together We Grow is the recognized leader in pediatric care, the place where
medically fragile and typical children grow together in an inclusive environment. In a
developmentally appropriate setting, these children play and learn together, focusing
on fun and learning activities. With two facilities in San Diego County, Together We
Grow is the largest pediatric day health care center in California. More information
can be found at http://www.togetherwegrow.net
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